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1. All CGMs, Telecom Circles/ Telecom Districts
2. CGM, Northern Telecom Region, New Delhi.

Subject : M Governance policy - Services of ASPs- Req.

BSNL had issued revised M-Governance Policy on 13-04-2010. This policy facilitated roping
in of Application Service Providers (ASPs) who have M-Gov services solutions for State
Govts. & PSUs. Later on, it was clarified on 09-06-2010 that MOU/agreement can be
signed by each circle with respective State Govwvt./Central Govt./PSUs for providing
agreed services, Agreement signing was to be done on case to case basis by circles with
ASPs. Subsequently, on 14-06-2010, the policy was extended to Municipal
Corporations/Local bodies.

As per the policy, some of BSNL circles have provided few services to State Govts./PSUs.
However, there is vast scope of replicating services across the states which have been rolled
out in one State/circle. Some of the circies have gone ahead with the ASP who brings
business to BSNL and whose solution is approved by State Govts. in a particular case and
some of the circles have through empanelment process done empanelment of the ASPs to
get a solution with commercials, if the State Govt. does not approve of any particular
solution and refers the requirement to BSNL.

Some of the field units have approached corporate office for framing a policy wherein they
can avail the services of ASPs who are already empanelled by other BSNL circles and have
already executed some M Governance projects. Competent authority has now decided that
“A company (ASP) may be considered as centrally empanelled by BSNL if it has
successfully executed atleast two M-Gov projects with two BSNL circles”.

With this process, if a company approaches BSNL corporate office, it may be given central
empanelment status. Thereafter, other circles need not ask such companies to go
through a separate empanelment process and consider such companies empanelled based
on above credentials. ASPs already working in the circles may be apprised of the central M-
Governance empanelment policy. Circles should make all efforts to replicate M-Governance
solutions already implemented / offered by BSNL in other circles; in their states, for
generating more business.
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